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Using Ask Royal Holloway

Ask Royal Holloway provides a place where you can easily search for the information you need —
from assignment extensions to Hall Life queries.

It is designed to be intuitive, with everything you need in one place and easy to locate. Below,
you'll find instructions on how to get started with Ask Royal Holloway, and what you can expect
to see when you log in.

The login page

The login page for Ask Royal Holloway looks like this:

Ask Royal Holloway

Sign in to search for guidance and ask a question

Sign in

How to use Ask Royal Holloway

- Sign in using your University login - this is your University username followed by @liverhul.acuk e.g. abcd123@live.rhul.ac.uk

- If you can't login, please contact itservicedesk@royalholloway.ac.uk

- Once you have logged in, you can use the search bar to find answers to your questions or browse by subject

. Ifyou are seeking wellbeing support, or if you wish to share a wellbeing concern about ancther student please
email wellbeing@royalholloway.ac.uk or visit our wellbeing pages on the student intranet. If there is an emergency or crisis please
seek urgent support via one of the services listed here.

y of London, Egham, Suri

You will need to use your normal University credentials (username and password) to log in.
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Logging in for the first time

When you first log in to Ask Royal Holloway, you will be taken to a ‘terms and conditions’ page.
Here you will need to confirm that you will only use the system to ask questions for yourself (and
not another student), and to read and accept our terms and conditions.

You will only be asked this the first time you login — you will never have to accept it again:

Terms and conditions

Only use Ask Royal Holloway to ask a question for yourself, and not on behalf of someone else.

Please check the box below to confirm you have read and accepted our terms and conditions.

O | confirm 1 have read and accept the terms and conditions

The homepage

Once you've logged in, the homepage will look like this:

Ask Royal Holloway

How can we help?

Support and services
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Here you'll see clickable icons with articles and more information on topics like accommodation,
assessments and results, and campus life.

You'll also be able to ‘Ask a question’ from the homepage. You can also use the search bar in the
orange banner to find you information you need.

Using the icons

When you click on an icon on the homepage, such as ‘campus life’, you will be taken to a page
with information about this category, including articles and popular FAQs.

Campus life

Campus facilities N
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You can click on these to find more information. For example, clicking on an article such as 'l
would like information about IT support’ will take you to a page with support and the relevant
links:

| would like information about IT support L

vou can find handy information including IT guides, details of how to connect to Wi-Fi, access your email account and frequently asked questions on the links below

If you need support with IT issues, the IT Services team here to help and can be contacted using the details below
» Email: msericedeskBrhulac
= Telephone: 01784 41 4321
« Visitin person * Of

Ask a question

Through the homepage, you'll be able to submit a question — if there is something you can’t find
the answer to through articles on the site. You'll find the button to submit a question just after
the icons, towards the bottom of the page:

EapEEE LSS TGRS ULLUN I S Wil | GuuIIUTan UL
information
I~ \ i = =
Graduation Health and wellbeing Studentrecordand ID  Your School and studies
card

Finishing university and Change

Can't see what you're looking for?

Ask a question
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The form to submit a question will look like this:

Ask a Question

Let s know why you're getting in touch? *
Form needs compieng
Please provde more detaills. *

Rave 3 farm feom my Dad's pansion provider that maeds to be complated by the Universty 15 confom fm 3 fll-time student

Help Us 10 rouie yOUT Query 10 the right place
Select a topic *

ccument 3nd letter requests v

Tell us what you need help with

Ouring your studes v

Can you give us more details

Atach a Fle
[Choose fles | Sampie Farm o3

he max

dlowed: xisx xXis, 6oc, So0K £O2 SO B2, pOT.CSV, DS, Ip, £ar, wml_rtf Iog. X0, e o

You'll also find a link to ‘My Questions’ on the homepage, where you’ll be able to manage your
own queries submitted through Ask Royal Holloway:

Service Announcement

will be unavailable between 23 on Friday 02nd Febru 24 whie we malke some urgent updates

Ask Royal Holloway

How can we help?

Support and services
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In *My Questions’ you'll find a list of the queries you've submitted, and be able to track the
progress of any queries that are still open:

Hello,

3r view 3 summary of 3!

A
b ed (¢ i} and
nc
stioes a5t
EER—
Question Caserumber  Createdon & Resobed on Assigned to Status
Formreedscomplenng  CASEO2164  2101-2024 # Portals- EMS - student portal - Submmitted
1986 823PM UAT
Fathess CASE02139-  1501-2024 15012024 127PM @ SVC_EMS_UATAUTOMATION  Referred to team who wil
15Q7Q3 1270 ontact you by emad,
updates won'l appear
here
Accommadaticn CASE02137-  15:01-2024 # Portals-EMS - student portal - Cancelied by you
x50 1009 AM UAT

If you find an answer to your query, you can cancel the one you've submitted. You will see a blue
‘cancel’ button when you click on the details for any particular query:




